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#SmallBusinessObsessed

The customers.
The bankers. Our strategy.
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SMB Success at Autobooks

Stories from the front-lines

Building SMB success at your FI
Customer Success, 
Autobooks 



Small Business Success at Autobooks

Meeting the 
moment of need 

for a small 
business owner

How our 
team 

operates

Working with the 
FI to make a 

bigger impact



Stories from 
the front-lines



S T O R Y  O N E

Residential & commercial 
landscaping business.
Previously accepting check 
payments from their clients.



S T O R Y  T W O

Custom screen-
printing business.
Previously processing payments 
through Square for over 2 years.



S T O R Y  T H R E E

Trucking & freight 
hauling business.
Working with their FI to get paid.



S T O R Y  F O U R

Crate shipping 
business.
Previously accepting wire 
transfers for all payments 



Building Small Business 
Success at your FI

Leverage the 
Autobooks Hub to 
identify moments 

of need

Build a welcome 
and discovery 

process

Build a proactive 
monthly touch 
point process



#SmallBusinessObsessed


