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Topic: New payment acceptance tools in online banking
What’s New
Our online banking provider has partnered with Autobooks to provide our customers that own small-to-micro size businesses some tools to get paid for the services they sell. The new tools allow the customer to:
1) Send digital invoices via email to their customers and receive payment back via credit/debit card or bank transfer.
2) Share a payment form link with their customers to quickly collect payments when an invoice isn’t needed or appropriate. 
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Why it Helps the Customer
Small business owners need an affordable, secure way to collect card and bank transfer payments. There are a ton of virtual providers out there (think Square, Stripe, Venmo or PayPal), but those providers aren’t backed by us…a trusted financial institution. Customers using our payment acceptance tools get paid faster than using a virtual provider (within a couple of business days) and enjoy better customer service (for themselves AND THEIR customers).
How does the customer enable the tools?
The customer will:
1) Log into online banking
2) Click on either tool within Online Payments
3) Accept terms and conditions
4) Answer a few questions about their business
The customer’s information is sent to the Autobooks team, who will run an automated risk assessment on the business and the business owner. Once the assessment is complete, the customer can start using the tools to get paid (usually within 2 business days or less).
How Does it Work
There are two separate tools within Online Payments: ‘Send an invoice’ and ‘Accept a Payment’. 
Send an Invoice allows the customer to:
· Send invoices to their customers’ email address, and manage invoices already sent
· Send estimates to potential customers
· Easily track payments received (or past due)
· Set up automated payment reminder and past-due reminder emails
Accept a Payment allows the customer to:
· Accept payments right inside of online banking
· Share a link to a unique payment form via text, email, social media, or their business website
· Generate a QR code for customers to scan and complete the payment form
· Track all payments taken in through this tool
What costs are associated with the tools?
There is no charge to enable the tools. The only time a fee is charged is if the customer receives a payment through the tools (payment processing fee). The processing fees are:
· Credit/debit card payments: 3.49% of the payment received 
· Bank transfer/ACH payments: 1.00% of the payment received
Fees are debited from the customer’s account at the end of the same business day they receive payments into their account.
Who should I talk to about these new tools?
Customers that own small businesses or side-gig businesses that invoice or bill for their goods/services OR organizations that collect membership dues and/or donations. Here are some samples:
· Non-profit organizations can use the payment link to collect online donations
· Contractors (invoicing and estimates)
· Landscaping or other home services
· Landlords (invoice for rent with the recurring invoicing feature)
· Consultants
· Photographers
· Membership groups (condo associations, booster clubs)
Customer Support
Autobooks provides support for the new tools if the customer has any questions or challenges. Refer the customer to Autobooks by:
1) Phone Monday-Friday, 9am – 6pm ET: 866-617-3122
2) Email: Support@autobooks.co
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