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Small
business
banking

is a classic
disruption
story

“The most influential business thinker on Earth.”

—The New Yorker
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WHEN NEW TECHNOLOGIES CAUSE
GREAT FIRMS TO FAIL //

CLAYTON M.
CHRISTENSEN

BESTSELLING AUTHOR OF
THE INNOVATOR’S SOLUTION

HARVARD BUSINESS REVIEW PRESS
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SMALL

BUSINESSES
are struggling
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BANKS I

don’'t recognize H

the struggle are too focused on large
commercial clients
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Banks =)
are more &
focused z
on fees,

not value >>>




The
underserved
are the first
to see the

disruption >>
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Disruption Theory — Business Banking
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Performance

Merchant processing

Checking accounts

Time




Performance

Square
Card: a
better
business
debit card.
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Square Gets Green Light to Open a Bank

Financial-tech company began its bid for a bank for 2%z years ago
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Get a customized offer
based on your card sales
$8,000 through Square, and then
choose your loan size.
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