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Four Steps to Success

Thank you for your interest in the Banno Plugins from Autobooks. If you

have any questions along the way, please email our team at bannoplugins@

autobooks.co.

To help your financial institution prepare for this upcoming update, we've put
together this short guide. In the following pages, you will find an itemized
checklist with all the step-by-step information you need to know for a seamless
launch. In addition, you will find an overview of upcoming educational sessions

and relevant resources.
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Plugin testing can be completed in four easy steps:

To get started, Banno and Autobooks have automated the implementation of
the new Plugins for your financial institution. Below are the best practices to

ensure a successful launch:
1. Add the Autobooks plugin to the default dashboard
2. Enable the plugin for a test user account

3. Initiate enrollment via the Send an Invoice or Accept Payment dashboard

card in Banno Online or Banno Mobile

4. Enroll your test user in Autobooks (for more information, refer to our

enrollment process for small business guide).
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https://content.autobooks.co/hubfs/Partner%20Microsites/JHA%20Banno%20Microsite/Files%20for%20Download/Enrollment%20Process%20for%20Small%20Business%20Banno.pdf
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Step 1- Add the Autobooks plugin to the default dashboard:

1. In Banno People, navigate to Settings > Dashboard configuration

2. Click the ‘Add an Item'’ button
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Configure default dashboard

Drag & drop to reorder

Accounts
:i Transactions e X i Messages
i Transfers e X i Payments
i Card management e X

+ Add an item




3. Select (click on) the ‘Accept Online Payments plugin’

Y Dashboard £ Accept Online Payments pLucin
People Use Autobooks to get paid TODAY!

Users
Available to everyone
@ . 2, Remote deposits oo, ot canenaien
lessages " vecific us ith file —
(onty Displays your most recent remote check deposits from the mobile app > ers within their profile
Settings A~
41 Spending by category
Track your spending by category. o
Marketing General y o 62 Plugin options >
App keys @ Support
@ Gives you quick access to starting a conversation or to give us a call. [l Delete plugin
Monitor

2-step verification

@ Create a plugin
[s=] Dashboard configuration _
"

Documents

4. You will be returned to the ‘Default Dashboard’ page, and the ‘Accept

Online Payments’ dashboard card will have been added to the list

Organize dashboard i
Drag & drop to reorder
Accounts
it Transactions X ii Accept Online Payments X
i Messages X it Transfers X
i Payments X i Card management X
+ Add a card

5. Choose the desired location for the ‘Accept Online Payments' dashboard
card. We suggest that you prominently feature this card in the upper left or

right-hand corner for discoverability.

6. Click 'Save' in the upper right to complete this step
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Step 2 - Enable the plugin for a test user account:

1. Choose the Banno user account you will use for plugin testing

2. In Banno People, navigate to Users > Find User > Permissions > External

Applications

3. Under ‘External applications, enable Autobooks Plugin

4. Under ‘Plugin cards’ enable Accept Online Payments

€ Overview Accounts Activity Messages Permissions Security
People
« wee+ 2508 - Active
o) Dashboard
People
-+ +ee+ 0059 - Active
Users
Support Messages ssicies s G1TA-AGHVE
Settings . )
© e e e 8030 - Active
Marketing
(=
Content o
External applications
@D #iosooks Plugin @ -
cash-management @@
@ celuxe-check @D reridianlink-mobile
Plugin cards
m Accept Online Payments

(=]
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Step 3 - Initiate the Send an Invoice or Accept Payment dashboard card
via Banno Online or Banno Mobile

1. Log into Banno Online or Banno Mobile

2. Select either Plugin to begin enrollment

DigiBank

i \
Hi, Emma 2
[]8 Dashboard Accounts
F4 Messages o Checking $1,500.32 Savings $1,500.32 $1,500.32
x1234 Available x1234 Available Balance
[8 Accounts
View all
2 Transfers - E'
e H 2 2
3, Remote deposits Transfer Pay a bill Pay a person Message
[s] Payments
Transactions 2 e i
(¥ Send money with Zelle® Dlngank
SOHO SUSHI BAR/THE ST CEDAR FALLS IA $34.34
Pending  Nov 25, Checking
@ Support NS B ®
WHOLE FOODS MARKET CHICAGO IL $8.84 call Message it

Nov 25, Visa Credit Card

HONG KONG CHINESE RESTAURCEDAR FALLS IA $10.39

Nov 25, Visa Credit Card Accept a Payment

ATM DEPOSIT +$250.00
Nov 25, Checking [é] E
KEY WEST FITNESS $75.00 Send an invoice Accept payment now

Nov 25, Checking

HOBBY-LOBBY #0135 WATERLOO IA 8546 $30.63

3. Confirm selection of the Send an Invoice Plugin should take you to the

Invoice landing page (see next page for reference)

4. Confirm the selection of the Accept Payment Now Plugin takes you to the

Accept Payment landing page (see next page for reference)

QO Plugin Testing | 7



Invoice Landing Page:

Send a professional invoice
right to your customer’s inbox

Create and send a great-looking invoice in minutes.

e,

$566.00

Balance due Ll

11/4/2020

Due date

Green Belle Lawn Care

817-555-1234

Invoice

Invoice 12345

Delight your customers with easy online payment stephanie@greenbelle.com Account 67890
options. You'll be able to see who paid their invoice,
and who is past due. GarlSanders Tor02r2020 Tooar2020
resenis - Anems
[ 1accept the terms and conditions Standard Lawn Trim 1 $55.00 $55.00
e
Basic cut on front and back lawn
Create and send your first invoice
Total:  $55.00
Some patches in the back yard may need fertilizer soon, something to consider!
Thank you! DigiBank
Accept Payment Now Landing Page:
Start accepting credit cards in minutes Make a payment o Geen Belie Lawn Cae
989-274-0407
H reenbelle.com
with Payment Form e
— N

Your Payment Form is among the fastest, easiest,
and most cost-effective ways to accept credit
card payments onling, directly into your {FI Name}
Account.

Never worry about writing down (or losing) a
customer’s credit card information. Get your
money in 2 days or less and pay no monthly fees.

[:I | accept the terms and conditions

Turn on my Payment Form now

- IO

®e0e ceee ooee 1123

Jane Doe Mar 2021

Send payment
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Step 4 - Enroll your test user to accept payments

1. Complete and submit the enrollment form data

Business information
[ N N ]

Please provide the additional information below.

Company Formation Year * i Structure *

(2013

Which industry does your business serve?

(Sole Proprietorship v

— Industry *

Administrative and Supportand «

— Industry Code *

Landscaping Services v

What is the largest single payment you expect to receive?

Provide the information of the majority owner, or an individual with significant
responsibility to control, manage, or direct this entity.

— Largest Single Payment *

$400.00

What is the average payment amount you expect to receive?

— Average *

$80.00

What is your estimated annual revenue?

[ |

Average *

2. If you use actual/live data from a personal or business account, the test
account will be verified by the Autobooks merchant enrollment APIs or

merchant enrollment team

3. Once verified and approved, you can then accept a live payment to fully

complete testing (see next page for reference)



Enrollment Confirmation:

Invoice

.
Congrats! Your account is
- 3 Green Belle Lawn Care
now live & e
test@autobooks.co
Now, let's set up your first invoice so you can
get paid directly into your business checking
account. — — e -
First, you'll add your customer's info and a description ——
of the product or service you're billing for. - e—
Then, you'll have a chance to review your invoice before
you hit send.
Thank you!
Suite 23 [——]

‘Saginaw, MI 48603.9610
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