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publication is confidential and proprietary. No part of this document may be reproduced, disclosed
to others, transmitted, stored in a retrieval system, or translated into any language, in any form, by
any means, without written permission of NCR Corporation.

NCR Corporation is not responsible for any technical inaccuracies or typographical errors contained
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incorporated in new editions of this publication. Any reference to gender in this document is not
meant to be discriminatory. The software described in this document is provided under a license
agreement. The software may be used or copied only in accordance with the terms of that
agreement.
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Overview

NCR has partnered with Autobooks to bring digital invoicing and payments to your DI Business
Banking users. Businesses will have the option to subscribe additional cash flow/accounting

reports for a monthly fee.

Entitlements

Business

The following Admin Platform business entitlement is associated with Invoicing and Payments:

Entitlement

Description

Invoicing and Payments

Entitles the Primary and Secondary
Administrators of each business to access the
Invoicing and Payments feature

Business User

The following Business Banking user entitlement is associated with Invoicing and Payments:

Entitlement

Description

Invoicing and Payments

Entitles the user to access the Invoicing and
Payments feature

Autobooks Service Level

Entitlement

Description

Basic Service

Enable businesses to send digital invoices and
accept payments from customers

Accounting Function
Subscription fee of $9.99 paid by SMB

Allow business customers to upgrade to
accounting functions within Autobooks. The
upgraded functions will include GL,
Accounting, Cash-flow, and reports.
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Admin Platform - Autobooks

Enable Businesses for Invoicing and Payments
To enable a business to access the Invoicing and Payments module

Admin Platform - Business Banking - Dashboard - Choose business to enable - Additional
Services = Third Party Vendor Services - M Invoicing and Accounting = Save changes to

profile
- Uncheck Invoicing and Accounting to disable service for a business

v Third Party Vendor Services

E

Bill Pay

E

Check Reorder

®

Credit Card Rewards

E

External Loan Payment

&Y

External Transfer

&Y

Fraud Prevention

&Y

Invoicing and Accounting

Third Party Vendor Services Enablement in Business Banking Dashboard
For Financial Institutions with Experience Groups enabled:

- If Invoicing and Accounting is removed from the experience, access for all business
banking companies and users within the Experience will be remove. If Invoicing and
Accounting is added back to the Experience after being deleted, Invoicing and
Payments must be manually enabled for each business banking company.

Admin Platform Reporting

When a business is enabled or disabled in Admin Platform for Invoicing and Accounting
modules, it will be recorded in the Log Viewer reports.

Admin Platform - Home - Log Viewer - Enter Start and End Date - (Optional) Login ID -
Event Type: Update Business - View Logs
- When enabled for a business, “Invoicing and Accounting” will be included in the SSO

entitlements. When disabled, it will not be included.
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Starl D Sabsct Legin Id: pateTaE © Retum bo Logn (D List
En Dale- * Smbect Event Type: | Select Event (Oolio W
& Dowrlnad Thesa Resuhs +" Expand Resuks | # Collapen Resuks
Datails Lagin id Daia F fddnss Froduct Evant
e pafe?3E S102022, 316821 PM 1685.225.50.02 use Search User
« pafeT 38 S102022, 32213 PM 165.225.50.00 use Saarch User
« pafeT 8 8192022, 32255 PM 165.225.50.82 use Re=el End Liser Password
- pafeT 8 165.225.50.82 use MFAOTP Generated
- paleT 38 185.225.50.82 ADMIM PLAT Jump io Site
P pale7 38 S/20/2022, 15302 PM 165.225.57.204 = Search User
e pafeT 38 /2002022, 1:53:42 PM 165.225.57 204 use Saarch User
-~ pafeT 38 /202022, 1:55:13 PM 165.225.57 204 BE_ADMIN Upsdate Buginess
o P . st & B prey A, .

Log Results

UPDATE_BUSINESS_INFO
UPDATE_BUSINESS_INFO
UPDATE_BUSINESS_INFO

'-_-“_"\_-vv*v-—"m -w—;_w»w’w“w’_fu_“wn—ﬂmw
International Wire Transfer Approval Threshold (per transaction)=500.00

Check Positive Pay Enabled=true
Check Positive Pay Default Decision=RETURN

UPDATE_BUSINESS_INFO

Entitlement SSOs=Invoicing and Accounting, Online Statements

UPDATE_BUSINESS_INFO
UPDATE_BUSINESS_INFO
UPDATE_BUSINESS_INFO
UPDATE_BUSINESS_INFO
UPDATE_BUSINESS_INFO
UPDATE_BUSINESS_INFO

Report Results

AUBDATE BUSIMESRMED . e

Business Mobile App Enabled=false

Ach File Import Enabled=true

ACH Auto Approval=false

ACH File Pass-Through Auto Approval=false
Payments Report Enabled=true

Multi Account Report Enabled=false

Report 2 b=tice-Ralivary Enabled="algr s .— % ..,.re.s
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Activity Report

When a business user accesses the Autobooks SSO, it will be recorded in the Activity Report in
Admin Platform.

Admin Platform - Reports = Activity Report = Enter date - Activity: Business = Select Event
Type: Single Sign on - Display Results

il i o
Activity Reporting @®
Select Date Range Enter Search Criteria Saved Queries
Today Yesterday Activity Retall (@) Business Run Saved Query -
This Week Last Week Select Event Type Singke Sianorl —T—
This Month Last Month

) wnload list of event: Include Monitoring User Events
®) Custom Date
v| Include Administrative Events

Start Date 12/01/2022 12:00 AW ] Enter Company Optional)
= Usemn (Optiona
End Date 12062022 1158 P & Enter Usemame ptions
2V
] Showin PST

Generats Report

Activity Reporting

ool A, e AN N e i, - s S e WPV

Activity Reporting Results
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Autobooks Hub

Autobooks Hub offers financial institutions insight into their customers that have enrolled in
Autobooks services. A username and password will be issued to your financial institution when
Autobooks is enabled. More information can be found at
https://www.autobooks.co/ncr/resources

Autobools Home

Current Autobooks performance highlights
These reports will help you build a business case for Autobooks intemally, and show progress that you

can bring back to your team

The reparts will help provide transparency into your customer experience 5o thet your customers will be

completely satisfied with your Autobooks solution,

Last 0

5 Enrollments -- Processing SMBs

®) Gelpote e
100 Enroliments

st \

Recent Reports

Autobooks Hub
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Business Setup

All primary and secondary administrators will be granted access to Autobooks SSO link from the
main navigation screen when the business is entitled to Invoicing & Payments. Once the
business is enrolled in Autobooks, the primary or secondary administrator can grant access to
other business users. Business users with the entitlement of Invoicing and Payments will have
access to the SSO link from the main navigation screen. The first time the user accesses this
menu item, the user will be prompted to enroll in Autobooks.

U

FAIRWINDS

My Accounts Move Money Account Services Additional Services Forms Chat Reports Chat-SAML Invoicing & Payments

Last Visit Jan 6, 2023

=
Transfer

My Accounts My Approvals

Main Navigation Menu

Step 1: SMB Customers will be presented with Terms and Conditions

SMB customers will be presented with Autobooks terms and conditions. Customers will choose
the account to enroll for payments and accept the terms and conditions.

Autobooks Terms of Use and End User License
1. Definitions

In addition to terms defined in the Agreement, capitalized terms used in this
Agreement shall have the following meanings:

(8) "Account’ means that depository account at F1 in User's name in
conjunction with which the Services are provided to User.

Incorporated, Ametican
s, any debit network through
, successors, and
assigns of the foregoing.

(c) "Confidential Information” means, whether disclosed orally, electronically,
in writing, or by any other means: all jon and materials provided or

Download PDF

Accept credit card payments at 3.49% accept ACH payments at 1%. No monthly fees.

Terms and Conditions from Autobooks

Step 2: SMB Customer will enter the Autobooks solution within online banking

Information about the SMB transactions will be sent from the financial institution to Autobooks
automatically to aid in the underwriting process for Autobooks.
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Set up my Autobooks account

Scroll down to learn more

-

Autobooks Welcome Screen

Step 3: SMB will be prompted to enter information required to approve
payment and invoice limits

Business information will be used with past account transactions to underwrite and set the limits
for the company to use in ACH and card payment transactions

Sign Up For Autobooks
.
Please confirm the Primary Business Owner information below.

Provide the Informatian of the majority owner, o an individual with significant responsibility to control, manage,
or direct this entity.

First Name: Last Name *
Email * Phone ¢
Date of Birth * i)

® Ean

What is the Primary Owner's home address?

Home address should not be a PO. Box

Home Address 1+

Home Add 2
City Ml Zip Code
Please confirm the business information below.
B e L1 A S U oou Y N U e

Autobooks Signup Form
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N S e Nt TN ot e N TN e T e

Pl he business information below.

Lottie's Car Wash
[% 1donot have a DBA

[ My EIN is the same as my SSN
Please use the business address registered with the IRS.

Business Address 1
Business Address 2

Zip Code *

=3

e e

W

Autobooks Signup Form Con’t

Step 4: Autobooks will prompt the user though setting up the business profile

Start getting paid directly into your bank account by answering the following
questions.
.

Please provide the following information about your business.
f you don't hawe a website, you can enter your Facebook page, Instaqram page. Yelp page, or any other link
related to your business

Company Formation Year

Business Structure

What industry does your business operate in?
Choose the genersl sector, then the specific indusiry, that best matches your business. If you don't see an exact
mateh, you can pick the next clasest option

Sector

What products or services does your business sell?

Products/services sald *

[ |

T I e

P P P B D WU W

Autobooks “Know Your Customer” form
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Autobooks

Start getting paid directly into your bank account by answering the following
questions.
.

Please provide the following informaticn about your business.
If you don't have a website, you can enter your Facebook page, Instagram page. Yelp page, or any other bk
relsted 10 your business.

cmpay Fomaion Vear Business Website U
2018 hitps:#/lottiescarwash.com

Gusiness Structure e+

Sole Proprietorship - owner -

What industry does your business operate in?
Chase the general sectar, then the specific industry, that best matches your business. i you dor't see an exact
maten, you can pick the next closest option.

soctor

Other Services (excapt Public Administra.. =

Automative Body, Paint, and Interior Rep.. =

What products o services does your business sell?
Froducta/sarvices sold -

Car wast|

Back

.

P

N S e A i i PN

“Know Your Customer” form Con’t

N e

N

R YRy

Primary Account Selection
.
Please select the account you would like your payments to be deposited into.

@® Business OFX Checking
Simulator Business Checking

o}

) ABS Account

O Simulator Checking

() OFX Business Checking

Back

M 8t i PSSR, i AP F N b i e P, P A p

Account Type

[ R PP

NCR Proprietary and Confidential

Page 12 of 20



Invoicing & Payments

Autobooks

Step 5: Within minutes, the business can be approved and ready to process
their first digital invoice or payment

Congrats! # Your Autobooks account is live and

you're almost ready to get paid.

“Your business now has two brand new ways to accept online payments:
Invoice and Payment Ferm.

Now, click "Start” 1o ask for your first payment.

Autobooks Welcome Screen

Step 6: The SMB will choose to setup an invoice or payment form

How would you like to ask for your first payment?

DUE
— PaY noW
—
Do you need to send an itemized bill to a customer? Do you need a fast way to get paid with only a link?
Invoices are detailed bills that let you list the products or services you're Your personal Payment Form link is a unique link you can share anywhere
requesting payment for. Each invoice has a "Pay online’ button customers to quickly and easily let people pay you_

can click te pay you.

m—_}HMA__mAA. P Aw_-,hmﬂm_,«»—\‘h,—ﬁ_ﬁﬁq‘/\ P A

Invoice & Payment Screen
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Invoice

Invoices are detailed bills that let the business list the products or service they are requesting
payment for. Each invoice has a “Pay Online” button customer can click to pay the business.

After choosing “Create First Invoice”, the user will be prompted though the setup process

Step 1: The business customer will add individual or company information
that the invoice is sent to

< Previous . Add billable items >

Step 1/3: Add your customer's info

m_. T N e S N s T T i S PSTI I, Lo PN AN PN s ot

Invoice Setup Screen 1/3

Step 2: Add details about the billed item, including adding optional sales tax

£ Edit customer info -

Step: 2/3 Add the products or services you're billing for

Lots of Bubbles Soap

Description of your product or service
Bubbles, bubbles, bubbles

Apply Sales Tax

/' Editsales tax (@ Add another

'm._.'-- T N I U S SO RS R N, P P PN A AN P e, n |

Invoice Setup Screen 2/3
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Step 3: Review and send the invoice. The business and their customer will
both receive an email. An email reminder will automatically be sent to the
customer on the due date and reminders if the payment is late.

< Back to invoice editor .

Step 3/3: Review and send your invoice

Invoice

10/27/2022
Due date

Ner
409-854-6523
Lottiescarwash@gmail.com

mmmmmmm

Crened e Due e Invaice +
Scott's Soap Co 10/13/2022  10/27/2022 0000000

Invoice Setup Screen 3/3
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Payment Form

Payment forms will allow businesses to setup a unique link that can be shared anywhere to let
their customer make payments or donations quickly and easily.

After choosing “Access my Payment Form”, the user will be prompted though the setup process

Step 1: The business will customize their payment form including their
business name, address, phone number, and logo

< Previous

Step 1/2: Customize and review your Payment Form

Here's a preview of your brand new Payment Form. When your
customers click on your Payment Form link, this is the form they’'ll
fill out to pay you.

Need to update your business info or add your loge? Click below

Make a payment to Ncr

YOUR LOGO HERE
EDIT BUSINESS INFORMATION 4058546523 p o

Lottiescarwash@gmail.com

Your details

First name * Last name *

R N R Y R D U

Edit Business Information

Edit business information to be displayed

Wash

123-456-7890

@gmail.com

iy P fsn o _pet,

Edit Business Logo

NCR Proprietary and Confidential Page 16 of 20



Invoicing & Payments

Autobooks

Step 2: The business will complete the payment form information with the aid

of prompts though the form

‘What is this payment for?

Description *

Payment amount

Payment amoun e

Payment Form Description

Step 3: Once the payment form is complete, the business can share their
payment form though email, link, or embedded link on their website.

Step 2/2: Share your Payment Form

o First, click "Copy Link” to copy your Payment Form link
hitpe://staging.autobooks. co/pay/cr

o Mo, paste your link into the email message below and send it to a customer. How do | paste?

Customer's email address *

O Also sendta me

Email suject ine

Here's 3 link to pay by credit card!

Email message*
i there,
L Here's a secure link 1o pay Lottie's Car Wash by credit card:
- B i T T o M i T

Send email with Payment Form >

o T o W Vo, NN o PRy e W T o P e W

Payment Information Form 2/2

NCR Proprietary and Confidential

Page 17 of 20



Invoicing & Payments

Autobooks

Accounting Services (Optional)

Business Customer will have the option to upgrade to the Accounting Package from Autobooks
by selecting the “Accounting tab in the navigation menu. When the user chooses to upgrade,
they will be presented with a Welcome Screen which describes the accounting functions and
contains the pricing disclosures. This feature is optional and will be billed if enrolled.

a —

Pt b

Optional Accounting Upgrade

PR
oo ot =3
=] ,
S
o Welcome to
Autobooks J
&
=)
4
S.
I

After subscribing to the optional accounting service, an expanded menu will be available for the
business including Accounting, Reports, and Need Help.

Market

Accounting Tab

Quickbooks Import

[ Dashboard Advanced
El Invoicing
Transactions
B Payment Form
® Vendors
[ Accounting
Account name Type
= Reports N N
Business OFX Checking Checking
b Settings simulator Money Market
Savings
@ Need Help? Simulator Business Check
Checking sering
5
= Logout ABS Account Checking
Simulator Savings Savings
Simulator Checking Checking
REGD Sim Saving Savings
Business OFX Savings N
Savings
@ Support Business OFX Money )
Savings

Rules

Uncategorized
Transactions

38996

11765

0

16371

26009

13937

3951

1766

2n

Last updated

11/10/2022

11/10/2022

11/10/2022

11/10/2022

11/10/2022

11/10/2022

11/10/2022

11/10/2022

Total

$16,250,957.10

$456,365.00

-521,470,549.80

$15,373,012.50

$21,428,923.03

§2179,117.73

5421,989.67

§10.72

§119,669.86
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-5 Dashboard

Customer Balances
= Invoicing So s called accounts receivable aging, this report tells you which customers owe you money, how much, and how long they have owed it to you
B Payment Form

Vendor Balances
G Ventara ometimes called accounts payable aging, this report tells you which vendors you owe money to, how much, and how long you have owed it to them
(3} Accounting

Sales Tax
= Reports This report shows you how much saies tax you've collected and remitted
3 Settings

Fee Details
® Need Help? This report shows you how much you've paid in fees 1o AUtoOOKS for €8ch of Your ransactions thfough Invoices, payment form, and otner Sources
a3 Logout

Profit and Loss

metimes called the Income Statement, this report SUDIYacts your expenses from your Income o give you Net Income, aiso known as the bottom

Balance Sheet
This is a 5n3pshot of what your company owns and owes; a summary of your assets, equity, and liabilities

® support Journal
Sometimes called the General Ledger, this report shows you the accounting impact, the debits and credits, behind all of your transactions

Reports Tab

What can we help you with?

Getting Started with Help Documents/FAQ's Contact Us Submit a Support Request

Autobooks

Need Help Tab

To Unsubscribe from Autobooks or the upgraded accounting service, the business user can use
the “Support” link to “Pause, Modify, or Remove Autobooks Service”, Email Autobooks at
support@autobooks.co, or contact them directly at (866) 617-3122 Monday — Friday 9AM-6PM
EST.
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Mobile

If entitled to the user, Invoicing & Payments will be available in the mobile application under the
“More” menu. To change the order of your institution’s mobile menu, a case can be opened with
NCR DI Care team to specify menu order.

2:00 w 7T -
= Accounts [ T
-|Tahx|eDB1?)‘f<1e oD ¢ BBDecisionACHPositivePay.Page

@ Invoicing & Payments

ABS ACCOUNT *0026 I
@ Manage Check Positive Pay

Available... $1 5,41 2,462.04

Current $15,412,462.04 @ ACHwires

@ Manage ACH Positive Pay
BUSINESS OFX CHECKING

*0101

Available... $16,23O,84959

Current $16,230,849.59

OFX BUSINESS CHECKING

*0111

Available** $2,OOO'O3

Current $2,000.03

© = B 2 - e = R

MyAccounts... More

Mobile Access

Action Needed

Contact your Digital Sales Manager to Sign opt out of Autobooks before February 22, 2023.
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